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BravePoint Adds SQL Server Support to Managed DBA Services 
 

 Full-time SQL Server Support Available Around the Clock 

 Graphical web-based dashboard complements robust set of monitoring features 
 

Norcross, Georgia – BravePoint,® Inc.’s  popular database management solution, Managed DBA (MDBA), now 

includes database support for SQL Server TM. Services include around the clock surveillance and management of 

the heartbeat, health and administration of a SQL Server database.  

 

Heartbeat – Operating Status of database and host servers 

Health – Are trends signaling potential problems 

Administration -  

 Longest running queries 

 Index fragmentation 

 Query execution plan analysis 

 Database crash support 

 

“Sometimes our SQL customers tell us they don’t think they need highly skilled expertise to run their database 
systems, until something goes wrong,” noted Terry Mays, Manager of the MDBA team.  “With MDBA for SQL 
Server, BravePoint professionals monitor, tune, and repair databases remotely, ensuring no interruption to the daily 
operation of the business – even when a potential hardware, software or connectivity crisis is underway,” remarked 
Mays.   
 
“I don’t think of Managed DBA as a service, so much as I do a relationship with BravePoint,” said Roland Carlson of 
Micrel.  “If I have something I don’t understand, or I have a problem that needs immediate attention, I can call 
BravePoint and it’s taken care of any time, day or night.” 
 
Chesapeake Utilities Corporation is a diversified utility company engaged in natural gas distribution, transmission 
and marketing, electric distribution, propane gas distribution and wholesale marketing, advanced information 
services and other related services. Information about Chesapeake's businesses is available at www.chpk.com. 
 
About BravePoint 
Headquartered in Norcross, Georgia, BravePoint,® Inc. is a leading provider of consulting, training, and application 
development to a variety of clients worldwide. Since 1987, BravePoint has applied business experience and 
technology expertise to improve customers’ profitability and competitiveness in the Progress® (NASDAQ: PRGS) 
market. BravePoint is a subsidiary of Chesapeake Utilities Corporation (NYSE: CPK).  For more information about 
BravePoint, please visit www.bravepoint.com.  
 
All third party trademarks are the property of their respective owners. 
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